

Driftwood Dairy, Inc.

JOB OPENING FOR QUALITY ASSURANCE MANAGER

STATUS: 		Exempt 
REPORTS TO: 	CEO & President
SUMMARY:
The Quality Assurance Manager (QA Manager) is responsible for the quality assurance and food safety program of the entire facility and the entire life cycle of our products; from raw materials to finished products. The QA Manager ensures that lab operations are conducted within the guidelines established by current Good Manufacturing Practices (GMP’s), Safe Quality Food (SQF) and Driftwood Dairy, Inc. standard operating procedures.  This position supervises the lab technicians’ efforts including meeting production scheduling needs and ensuring all dairy products’ safety testing.  The position is responsible for the daily supervision and direction of 3 to 5 lab personnel in a multi-shift fast paced food-processing environment with minimal direction.  Ensuring best practices in methods, standards, and processes are utilized throughout the lab. 
QUALIFICATIONS, EXPERIENCE & EDUCATION:
·  Bachelor of Science Degree or Master of Science Degree in food science, dairy science or technical (Master of Science Preferred)
· At least five (5) years of management and leadership experience in a high-speed       lab environment highly desired, preferably in beverage/dairy processing
· Must have experience with all aspects of HACCP and GMP’s
· Union experience a plus
· Excellent communication, mentoring and coaching abilities, along with teambuilding skills.  Ability to work well with peers and employees in a union environment
· Must have hands on leadership style
· Must be detailed oriented with documentation/record keeping
· Excellent interpersonal, verbal and written communication skills
· Project management skills and accurate problem-solving skills a must
· Knowledge and experience with Safe Quality Food (SQF) certification process a plus
· Knowledge of Microsoft Excel, Word, Project Management and Outlook
· Ability to work a flexible schedule when required

If interested please email your resume to: jobs@driftwooddairy.com 


